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STEP 1 – SITE PREPARATION 
 
The site should be prepared before the kiosk is delivered.  This will ensure that the installation 
goes as smoothly as possible. The utilities can be partially installed so that the final connections 
are easier to accomplish.  The standard kiosk will need two circuits: One 20-amp circuit 
dedicated for the ATM and one 20-amp circuit for communication equipment if required.  Check 
with the supplier of the ATM to verify the power requirements of the ATM and modify the 
electrical connections as required.  Below are the two recommended configurations for 
supplying power to the kiosk and ATM 
 
A communication line may also be required.  The type of communications circuit depends on 
the customer application.   
 
Always check with local building codes for local requirements on power and communication 
hookups.  Modify these instructions according to local requirements.  Always use professional 
technicians for installing the power and communications. 
 
If there are leveling feet on the ATM, lift the ATM slightly and adjust the feet so the ATM is in 
the lowest possible position. 
 
 

STEP 2 – UNPACKING AND HANDLING 
 
While transporting, uncrating, and handling, do not set the unit face against any obstruction 
without the appropriate padding.  
 
INSTALLER FURNISHED TOOLS & SUPPLIES: 
1. Pry bar to position and raise ATM for feet adjustment (If there are no leveling feet, 1/4" ABS 

shims will be needed).  
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2. Electric hammer drill and masonry bit for 3/8" expansion bolt 
3. Phillips screw driver (optional: Phillips power screwdriver)  
4. For hardwire only - electrical hand tools and wire nuts. 
5. Fluorescent tubes (see sticker on fixture behind sign face) 
6. Leveling shims as required for site conditions 
7. Rags and spray cleaner 
 
HARDWARE INCLUDED: 
1. Suction cup 
2. Keys 
 
 

STEP 3 – INSTALLATION 
 
1. Determine the exact position of the kiosk and ATM.  Set the kiosk in place.  Adjust the 

leveling feet at the bottom of the kiosk until kiosk is plumb. 
2. Loosen the four screws on the floor strap.  Lower the floor strap until it is flat against the 

floor. 
3. Mark the locations of the holes in the floor strap on the floor. 
4. Install the anchor bolts per the manufactures' 

recommendations. To gain access to the area where the 
holes will be drilled, either move the kiosk or remove the 
floor strap. Either way is acceptable. 

5. Secure the floor strap with the anchor bolt.  
6. Tighten the floor strap to the kiosk. 
7. Clean the construction debris from under the kiosk. 
8. Place the ATM into the kiosk.  Use extreme care not to hit the sides of the kiosk with the 

ATM.  Slide the ATM into kiosk from the front until the back legs of the ATM touch the floor 
strap of the kiosk. Using a pry bar, lift back legs of ATM over the floor strap of the kiosk.  
Push ATM into the kiosk until the front of the kiosk is in its correct position.  

9. Verify that the ATM lid is open that it will clear the kiosk door 
10. Secure the ATM per the manufactures recommendations. 
11. Connect the electrical and communication equipment. 

a. Plug-in type: With the ATM partially away from the kiosk, plug in the ATM to 
dedicated power and the black cord from the kiosk into house power.  Feed all low 
voltage lines (such as data, alarm and phone) under the kiosk bottom shelf and up 
into the cabinet to be attached to their respective equipment. 

b. Hardwire type: With the ATM and kiosk still away from the wall, install flex conduits, 
wire and cables from wall boxes to conduit ELL connectors installed in holes at the 
base of the kiosk. 

12. Clean up with soap and water or spray household cleaner.  Clean up any packing materials. 
 
 
If there are any questions: please call (801) 298-8082 and ask for Customer Service. 
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Voiding of Warranties:  
 
These installation instructions are an integral part of the product warranties given by 
Companion Systems to the customer.  Proper operation and maximum performance of the 
product depend upon proper installation.  In the event that the product is installed by the 
customer, or by anyone performing the installation at the customer’s request, in any manner 
other than in strict compliance with these instructions and specifications, all warranties, express 
or implied, are void, and all repairs, reinstallations and other modifications to the product 
necessary to bring the installation in compliance with these instructions shall be at the 
customer’s sole expense. 
 


